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MAPKETUHI U KOHKYPEHTOCNOCOBHOCTD
KOMMNAHUIA

Martkosckasn A1.C., lomxukosa U.10.
BeHumMapKuHrosan MeToguka nonyueHus
KOHKYPEHTHBIX Npenmyitiects. — N22, ¢. 102.
Nazapesa H.A.

MHorodakTopHas mogent UeHoO6pasOBaHUA, UKW Kak
Excel nosbicut sawwy npmbbins, — N24, ¢. 278.
Carvnos 0.1,

KNnMeHToOpUeHTMpOBaHHOCTL NepcoHana AunepCKux
ueHTpos. — N95, ¢. 380.

lfop6aTtenko A.C.

NporHo3nposaHne AUHaMUKU GUHAHCOBBIX
nokasaTenei Ha pbiHKe CeNlbCKOXO3ANCTBEHHBIX
NecTMLUNAOB Ha OCHoBe uHaekca Net Promoter

Score. — N96, . 462.

BPEHAWUHT

BepeteHno A.A.

Kak oTnMuuTb TOprosyio Mapky oT 6peHpa Ha pbiHke
FMCG: koHuenuuma cemun kputepues. — N22, c. 90.
Noporuukosa H.A., Yenyoea A.-M.Q.
WUccnepoBariue BAMAHUA KanuTtana 6peHaa u Apyrux
$akTopoB pocTa Ha pe3ynbraTbi 6U3Heca peTein-
ceTen. — N22, ¢. 152,

Kynbnuu C.B., Konosanos A.A.

Wccneposanve snuanun 6pedaa Ha o6bem npoaax

B KpeaTuBHOW MHAyCTpun. — Ne2, c. 166.

ConHyes M.A,

Komnnekc MapkeTHrosbiX nCcneaoBaHwit ana paspa-
60TKM HOBOTO 6peHfa aBrakomnaHum. — N4, c. 310.
Xmenbkosa H.B.

Yro onpepensieT anacTuyHOCTb GpeHga? — Ne5, c. 364.
Caxaposa E.M.

PaspaboTka MOfENW COBEPLUEHCTBOBAHWSA CUCTEMBI
ynpaeneHns 6peHpamun B opralnzaumax NUILEBON n
nepepabaTbiBaloLWen NPOMbILINEHHOCTA. — N5, ¢. 390.

MAPKETUHFOBbIE KOMMYHUKALIUA

Axpgpeesa H.H.

Oco6eHHOCTU NPUMEHEHINA MPAMOTrO MAPKETUHIa

8 Poccun. — N°1,¢. 18.

Kertoea H.M., Tpetbakosa T.C.

OuekKa 3$HeKTUBHOCTU MAaNOGIOAKETHLIX TEXHONOTUI
MaPKETUHFOBLIX KOMMYHUKALIUI COBPEMEHHBIX
KomnaHun. — N°1, ¢. 72.

Augpeesa H.H.

Moaxoabl K GopmupoBaHmio 6a3 AaHHbIX
notpe6uteneit B NpAMoM mapkeTuHre, — N23, c. 202.
Kerosa H.M., Tpethakosa T.C.

VccnepoBanmne npoLiecca passuTA ManobofKeTHbIX
MapKeTUHIOBbIX KOMMYHMKAUMIA HAa POCCUNCKOM
PbIHKe: TEHAEeHLMM 1 nepcnekTuebl. — N24, c. 302.

HOBbIE TEXHONOTUK
MAPKETUHTA

Yenenkos A.M., Connna T.E.

MapKeTUHr B3aUMOOTHOWEHNIA: CUCTEMbI
ynpasneHua. — N4, c. 286.

dxpon P, Kotnep ©.

TpaHULbI NAPaANUTMbl MAPKETUHIA B TPETBEM
ThicAYeneTun (Yacte 1). — Ne5, c. 350.

3ambicnos A.H.

WcTouHMKM BbIrog ucnonb3osaHuAa CRM-cuctem. —
Ne5, c. 374.

Wkypa 10.B., Tuxonos 4.B.

Wccneposanne yenesomn ayfMTopumn UHTEPHET-NopTana
10 NOWUCKY AeNOBbIX KOHTAKTOB. — N5, ¢. 420.
3kpon P, Kotnep ®.

MpaHnupbl NapagurMbl MapKETHHTA B TPETHEM
ThicARYeNneTUM (4acTb 2), — N26, ¢. 438.

Kotnapoe U.A.

Cenbckunit MapKeTUHT: HETPaAULWOHHBIE Mogenu
c6biTa NPOAYKTOB NUTaHUA. — No6, c. 484,
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CTPATEFUYECKUA MAPKETUHI

Kazaxos C.N.

PhiHOUHan opueHTayus Kak 3¢dekTusHbIN Noaxoa K
opraHu3alimM MapKeTUHra Ha NpegnpPUATUAX chepbl
yenyr. — N1, c. 42,

OraH I0O.M.

Mo3uYMOHUPOBaHUE OGBEKTOB 8 MOgeny
«CTPATErMUECKNX YacoB» C OTHOCMTENbHbIMU
WwKanamm ocein. — N22, c. 140.

Mucomenckan E.B.

McTopun pa3BUTUR HEPA3BMBLUErOCA MarasuHa, —
Ne3, c. 256.

Kopmsaruaa H.H., Kapaces A.l.

AHanu3 LeHOBOW NONUTUKN NPEANPUATUIN POIHUYHOW

Toprosan. — N¢5, c. 412,

IOOEKTUBHOCTb MAPKETUHIA

BecxopapHblit A.A.

3QHEeKTMBHOCTb yNpaBneHNA MapKeTUHIOM:
meToguKa oleHkn. — N2, ¢. 6.
MakgoHanbg M.

U3mepeHue 3$pHeKTUBHOCTU MapKeTUHra.

CoBepiLIeHCTBOBaHWE OTYETHOCTU © pacxopax. — N3, ¢ 182,

MAPKETUHI YCIIYT

Wek O.U.

ManosaTtpaTHOE NPOABNKEHNE Ha PbIHKE
MeauUMUHCKIX yenyr. — Ne5, c. 406.

MuTtscoBa E.A.

MNofFoToBKa K BbiBOAY MHHOBALIWOHHOrO NPOAYKTa
Ha pblHOK. — N26, . 454.

B3AMMOAENCTBUE YAOBJIETBOPEHHOCTHU
WNOoANbHOCTU

Cxnap E.H,, Awkuna N.B.

MeToauku oLeHKM NOANbHOCTU NoTpebuTenen.
Wcnonb3osanme NPS-meTopa npu aHanuse
KNMEeHTCKOMN noAnbHOCTU. — N1, ¢. 28,

Bopucosa C.I.

WccnepoBanue NOANBHOCTV NEPCOHaNa Kak KAloueBoro
MapKeTUHIOBOTO aKTWBa 8y3a. ~— N23, c. 218.
Tumodees B.C., KonecHukosa A.10.

AHanu3 NoKynarenbCkol NOANBHOCTH NP
nepeno3nLMOHUPOBAHNN TOPrOBOW KOMNAaHWU. —
Ne3, c. 234.

Cxnap E.H., fwxnHa 11.B.

OueHKa YPOBHA YAOBNETBOPEHHOCTU 1 NOANTbHOCTA
MaccoBoro cermeHTa komnanuu «PocTenekoms». —
Ne6, c. 470.

TOBAPHAA NOJIUTUKA, YNPABNEHUE
ACCOPTUMEHTOM

KopoTKkos A.B.

YcTaHoBREHME LIEH Ha ToBapbI-HOBUHKW. — N23, ¢. 208.
KysHeyosa J1.B.

AHanNN3 TEHOAEHLUMI Pa3BUTUA CETMEHTa YaCTHbIX
MapOoK B PO3HUYHBIX ceTax. — N23, ¢. 250,

NOBEAEHWE NOTPEBUTENEW

BenyTtatosa E.I0.

MopenvpoBaHWe NOKYNaTenbCKOro NOBEAEHUA

Ha OCHOBE TPAAULMOHHOIO N IMNUPUYECKOTO
mapkeTuHra. — N22, . 110.

Manbiwes AA., TkaueHko A.A.

BnuaHue aMOLMOHaNbHbIX CTUMYNIOB Ha NoBefeHune
notpebutenen. — N°2, c¢. 120.

Heranosa U.C., Tpesusax W.

CpaBHUTENbHBIA aHaNK3 nosegeHWA NOTpebuTenen
wokonaga B Poccn u Utannn. — N24, . 328.
Maxcumenko A.A., NMuuyruna E.T.

CermeHTauus noTpebutenei curaper B 4ensax
KOHTpMapKeTuHra. — N26, ¢. 492.

NPUKNAAHBIE MAPKETUHTOBDIE
UCCNEAOBAHUA

Mowuceenxo U.B., Hockoea E.B.

KomnnekcHasa MeTofauka onpeaeneHnsa emKocT
PbIHKa X1Nnoi HeasuxUMocTU. — N21, ¢. 56.
Bapnviruna 3.B.

MNpakTiKa NoCTPoeHUA U UCNONL30BaHNA
pernoHanbHOM CUCTEMBI UHTEpHeT-oNpocos, — N22,
c. 174,

NanueHko O.A.

TunuuHbie OWNEKU NPW NPOBEAEHMN MapKETUHTOBbIX
nccnegoBaHuin, — Ne4, ¢. 268.

Cepuros [1.A.

AHanus snNnAHNA NOTPebUTENbCKUX NPeANOYTEHU
8 chepe XUNOoW HeABUKMMOCTH Ha YPOBEHb CNpoca
v TeMnnbl Npoaax aesenonepos. — N2, ¢. 504.




