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NPUKNAQHDIE MAPKETUHIOBbIE
KUCCNEAOBAHUA

3aki0.A.

Metopapl 06paboTkn Heuncnoson uHdbopmaumn

B MapPKETUHIOBLIX UCCnegoBaHmax. — N21, c. 20.
3asbanosa H.B., Carunosa 0.B., Cugopuyk P.P.,
Cxopob6orarbix U.U.

YpoBeHb rocyfapcTBEHHON NOAAEPKKM Manoro 6us-
HECA C TOMKW 3peHnn ee nonyuatenen. — Ne2, ¢. 82.
Cenvwesa E.O.

AyTCOPCUHI MapKETUHTOBbIX MCCNEA0BaHUA: NTIOCHI
1 MUHyChl. — N22, ¢. 94.

Kysueyosa J1.B.

WHHOBaUMOHHbIE METOAb! MaPKETUHTOBbIX UCCIEAOBA-
HUiA, 3GGEKTUBHBIE MPU 3aNYCKe U PENO3NLIMOHNPO-
BaHMIM YACTHbIX MAPOK TOProBbiX ceTen. — Ne2, ¢. 112,
ly6anoBa A.A., Banawos A.A.

OcobeHHOCTN NPOBEAEHUA MaPKETUHIOBbIX UCCe-
NIOBaHWUA B cdhepe NACCAKMPCKUX NEPEBO30K. —
N92,c. 118.

A6pamoBa O.A.

Ay MeHs ecTb TallHa? (Peanusauun metoga Mystery
shopping). — N°3, c. 162.

Cropo6oratbix U.WU., Cupopuyk PP,

Ipunesa 0.0, Kageposa B.A., CepreeBa E.A.
KabuHeTHble uccnefoBaHmna y3skocneymanusmpoBaH-
HbiX poiHKoB. — N23, ¢, 224,

Karaes A.B.

MeToaonoruyeckan YnCToTa NPeacTaBeHns pe-
3yNbTaTOB MapPKETUHIOBLIX MCCRER0BaHWIA Kak cno-
o6 nosblleHUs UX KauecTsa. — N26, . 444.

MAPKETUHI U KOHKYPEHTOCNOCOBHOCTb
KOMNAHUA

Herauosa WU.C., Yupkos A.B.

CnocoGbl NOBbILLEHUA KOHKYPEHTOCNOCOBHOCTH
KOMNaHWIA chepbl PO3HUUHOW TOProsnun Ha npume-
P€ MarasMHOB KaHUENAPCKKX ToBapos. — N1, ¢, 48.
Nerpawos A.B.

Astomatusauus pabotbl ¢ uHpopmauvei o BHeL-
Hem oKpyxeHun upmbl. — Ne2, ¢. 138,

BPEHAWUHT

Opnosa E.B.
OcobeHHOCTW co3nanna 6peHaa NPoexTa HedBUXH-
mocTu. — Net, ¢. 10.

DasbigeHxko E.A., KosTyHos A.O.

Hosbiit noaxop K Knaccudmkaunm aHTponoHUMUYe-
cKkunx 6pengos. — N92, c. 104.

BepeteHo A.A.

Mopenb ynpasneHua 6peHaom Ha peruoHanbHom
noTpebuTenbecKom phiHke. — Ne3, ¢. 168.

Jtorunos J1.0.

MeToabt oueHkM ueHHocTn 6peHaa: gopaboTaHHan
mopenb Gengeuka. — Ne3, ¢. 180.

AGnouckuit C.A., Mypasckuit [1.B., Cmupnosa M.M.
Ynpasnenune 6peHaaMy B MHOTOCTOPOHHMUX NnaToop-
Max: Posib COBMECTHOTO 6peHauHra. — Ne5, ¢. 356.
Axbynatosa [}.P.

BHeapeHne co6CTBEHHBIX TOPrOBbIX MapoK B anTey-
HbIX CETAX: [IOTOAHUTENbHBIE BO3MOKHOCTU U KNIO-
ueBble npobnembl. — N6, c. 420,

MAPKETUHIOBbIE KOMMYHUKALWNIA

YcaTunckni S1.M.

MNpuMeHeHWe coLmanbHbix Meana B pamkax KoHuen-
LM COUManbHO OTBETCTBEHHOIO MapKEeTUHra. —
Ne1, c. 68.

Cyxanosa T.B., Tkauenxo A.A.

Wccneposatue [T-ncuxonorum notpebuteneid Typu-
cruveckux ycnyr. — Ne3, ¢, 210,

Menbruk TU.

BnuAHwe aMnMpryeckoro MapkeTUHra Ha noeefe-
Hue noTpebuTtenen. — N4, ¢, 244.

Nucbmenckan E.B.

Kak opraHnsoBatb NpofBUXeHne Toproporo UeHTpa
B YCNIOBUAX OrPaHUYeHHOro Giogxerta. — No4, c. 252,
BepxyHosa M.C.

MapKeTHrosoe NapTHEPCTBO B OJIMMMUIACKOM KOH-
TekcTe. — N5, ¢, 324,

Asoes I'Jl., Buixosa M.K.

3D-mogensb NPoBBUKEHUA HAHOTEXHONOTUUECKNX
VMHHOBaumWn, — N25, c. 370,

Mockaes A.B.

MeHnem nHTepHeT-MapKeTVHr Ha UHTepHeT nnoc
mapkeTuHr. — No5, c. 384.

KHWXHOE OBO3PEHUE

Mycatosa X.b.

AHaNUTUKa N TBOPYECTBO: COBPEMEHHDIW B3rNAA Ha
nepCnexkTUBbI UX coto3a, — N23, ¢. 234,

Kurosa O.B.

IBONIOUMA MAPKETUHTA B VIHTEPHETE N COunanbHbIX
meauna. — N26, c. 482.
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CTPATETMYECKUA MAPKETUHT

Kosanes B.A.

[leMapKeTUHI: OKCIOMOPOH WK CTpaTernyecknia na-
papokc? — Ne2, c. 146.

Kauvaruu E.A., XabubynnuHa A.P.

Opranuszauna paboTbl MO ynpasneHnio OTHOLIEHNA~
MM C KIMEHTaMW B aBTOMOGW/IbHOM AIMNEPCKOM LIeH-
Tpe. — N4, ¢. 260.

Boxxo J1.M.

HoBble BO3MOXHOCTU NTPUMEHEHUA METOfla aHanNW3a
«BaXKHOCTb — ncnonHenme», — N25, ¢. 338,
finepnan A.B.

LleHoBble CTPaTeruy B UHAYCTPYUA MOABL. —

Ne5, c. 364.

Wanownnkosa 10.B.

OnpepeneHvie peanbHOW v MOTEHLUANDHOW eMKO-
CTV PbiHKa: KaK NPaBUIbHO OUEHUTD CBOW LIAHCHI Ha
A3HHOM PBIHKE U W36eXaTb HEOMNPaBiaHHbIX PUCKOB
v notepb. — N2, ¢. 404.

Tponak M.IO,

MeToanKM yCnewHoro BbiBeAeHNA HOBOro 060pyao-
BaHMA Ha b-2-b-pbIHOK € yUeTOM CTaumM XKN3HEHHO-
ro Unkna npoayKuun. — N26, ¢. 412.

Kpiokos M.C.

OpraHusayna yCnewHoro crpaTeriyeckoro anbauca
Ha npumepe Renault — Nissan. — N26, c. 454.

OPEKTUBHOCTb MAPKETUHIA

Kucenesa M.A.

NpoekTHoe ynpaBsneHne B NNaHMPOBaHUN 1 OCYLECT-
B/IEHUM MAPKETUHIOBLIX MeponpuaTui. — N21, ¢. 4.
Anppees C.H., Poikanuua O.B.

O6WHOCTE cogepKaHUA B GYHKLUIA NOTUCTIYECKON
¥ MapKeTuHroson geatenbHocTu. — Ne5, ¢. 346,
Nerpawos A1.B.

OnbIT BHEAPEHWA MapPKETUHIOBOWN MHGOPMALIMOH-
HOW CUCTEMBI C UENIbIO CHIKEHUA MHPOPMALMOHHBIX
usnepxek. — N26, c. 462,

COEPHI NPUMEHEHUA MAPKETUHIA
Huegomiocns T., Monaccon M.

K Teopuu TeppuTopranbHOro MapKeTnHra, —
Ne2,¢. 152,

Anmaxyuykos K.M., Mycatos b.B.
K BONpocy 0 MapKeTUHroBot cpesie chepbl KynbTy-
pbl. — N26, . 472,

MAPKETUHT YCNYT

ly6anosa A.A., Bepeanna E.W.

Cuctema ancTpubyunn TPAHCTIOPTHBIX KOMNAHWIA,
OCYILECTBAAIOWUX NAaCCaXKNPCKMe NEPEBO3KN Ha
DanbHue PacCTOAHUA: CYLLECTBYIOLNE TeHAEHLUN
1 NepcnekTuBbI pa3sutun. — N4, c. 270,
Anwkuna E.B., Xamagwesa A.U.

Mogersb pekoMeHAaTEAbHOro NOBEAECHUR NOTPe-
butenen ycnyr Typuctuueckux KomnaHum, —

Ne4, c. 292,

B3AUMOAENCTBUE YAOBJ/IETBOPEHHOCTH
WINOANBHOCTH

Uesawkosa H.WU.,, NlonaTtuncxkan U.B.

MeToab OUEHKN YAOBNETBOPEHHOCTH U NOANBHOCTH
notpebutenen: MoanPUKaUNUA aHaNUTUYECKUX BO3-
MoxHocTen SERVQUAL npumeHUTeNbHO K 6anKoB-
ckum ycnyram. — Ne1, c. 34.

Manbiwes A.A., Macnunuymna E.10.

WccnepoBaHme noTpebUTENLCKOM IORNLHOCTY K TOP-
rOBOW ceT¥ «MarHuT» Ha pbiHke Mensbl. — N21, c. 60.

NOBEJQEHVE NOTPEBUTENEN

Novanos [1.6., Arosyesa M.M.

OueHKa NoNe3HOCTU MyNLTUATPUGYTUBHOTO TOBapa
Ha PbIHKE XXUNOW HeABUXUMOCT. — N23, ¢. 192,
Uyit 3.1, Banpa T., Xy M.

BpaxpeGHOCTD NOTpeGUTENeid 1 UX MOKYMKW: MOXeT
SN LlEHa U3MEHWUTB OTHOLLEHWE K TOBapY (4acTb 1). —
Ne4, c. 304.

Uyit 3.11., Baipa T., Xy M.

BpaxpaebHoCTb NoTpebutenet U Ux NOKYMKIA: MOXET
N1 LieHa U3MEHWUTD OTHOLLIEHVE K ToBapy (4acTb 2). —
Ne5, c. 390.

Conosbesa [1.B.

MpumeHeHe MeToAa KOHTPOSIbHBIX BONPOCOB B
MapKeTUHFOBOM aHanun3e NOBEAEHNA NoTpebute-
nen. — N26, ¢. 432,




