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Bopucosa C.I.

YnpasneHue NosNLHOCTbIO noTpebutenei obpaso-
saTeNbHOM OpraHN3aLy Kak MapKeTUHIOBbIM aKTh-
Bom. — N4, ¢. 278.

SnbKaHosa E.A., Crynakos A.A., Xpucrodopos A.B.
MeTopuueckne n NPaKTUUECKUE acnNeKTbl aHannsa

1 KOPPEKTPOBKM CTPATErniA MHTErpaLmm Kopnopa-
uwu «Poctenekom», — N4, c. 296.

YNPABAEHUE NEPCOHAJIOM B CEPBUCHbIX
OPTrAHU3ALUAX

JlayHc6epu ., @ocrep H., Kapmoan 1.,

Kum Lk A., 6con N., ApocT A,

JIMUHOCTHbBIE YepPTbl U YAOBNETBOPEHHOCTL Kapbepon
COTPYRAHWKOB CEPBUCHbIX KOMIaHui. — N22, c. 82.
Hosaropos B.E.

WHTepHanbHblit MapKeTUHT Kak TPEHAOBbLI UHCTPY-
MEHT YPaBAEHNA NEPCOHANOM CEPBUCHON OPFaHn-
3aumu. — N24, ¢. 268.

MAPKETUHIOBbIE KOMMYHUKALUMN

Manoiues A.A., KonecinkoBa A.C.

Pa3paboTka Nporpammbl NPOABMMKEHNSA SKOTYpU3Ma
Ha npumepe MNeHseHckoi obnactn. — Ne1, ¢. 50.
Tony6uos O.H.

CraHOBAEHME MHTEPHET-BPEHANHTA B aBTOBM3HECE:
CalTbl BLIXOAAT B 0dnakH-NpocTpaHcTBO. — N22, ¢. 146,
Mopo3oBa H.A.

QDopmMuUpoBaHne MaAPKETUHIOBON KOMMYHMKALIMOH-
HOW cTpaterum Bysa. — N22, ¢. 154,

Hosaropos 3.B.

OcobBeHHOCTN NO3UUNOHNPOBAHUA N PENO3NLMOHN-
posanna B chepe yoryr. — Ne3, c. 206.

Linnkapyx A.B.

MNpopsuXeHne ycnyr I0pUANYECKOA KOMNAHUNA Ha
peiHKe, — N3, ¢. 220.

Bopucosa C.I.

KoHuenuus ynpaBneHvua MapKeTUHroBbIMWA aKTUBa-
Mu 1 3dpdekTuBHOCTb By30B. — N23, c. 238,
Aemuua CH.

E-mail-paccbinka Kak OfnH U3 BaXXHEALLUX UHCTPY-
MEHTOB MapKeTuHra, — N24, ¢. 324.

MAPKETUHI TOPTOBAU
Tony6uos O.H.

CraHoBneHVe UHTepHeT-6penavHra B aBTobu3HeCe:
CaiiThl BLIXOAAT B OPNanH-NMpocTpaHcTeo. — N2, ¢. 146.

MAPKETUHT IOPUAUHECKUX YCNYT

Winnkapyk A.B.
MpoaBWKeHNe YCIYT I0pUANYECKOil KOMNaHWKA Ha
pbiHke. — N23, ¢. 220.

MAPKETUHTI OBPA3OBAHMUA

Mopo3osa H.A.

DopMNPOBaHE MAPKETUHTOBON KOMMYHUKALIMOH-
HOW cTpaternu Bysa. — N22, ¢. 154,

Bopucosa C.I.

KoHLenuus ynpasneHua MapKeTUHIOBbIMY aKTWBa-
MU 1 3¢ deKTUBHOCTL By308. — N23, ¢. 238,
Bopucosa C.I.

YnpasneHue NOANbHOCTLIO NoTpebuteneit obpaso-
BaTeNbHOM OPraHN3aunu Kak MapKeTMHIOBbIM aKTH-
som. — N4, ¢. 278.

MAPKETUHTI TPAHCNOPTHBIX YCAYT

Kanu6epaun A.l., Munesckasn B.A.,

ly6axosa A.A.

MoesbiweHune Kauectsa ycnyr OAO «DegepanbHan
naccaxvpckas KomnaHusa» U GopMUPOBaHUE NORNb-
HOCTM MAcCaXxMpoB K XXeNe3HOAOPOXHOMY TPaHC-
nopTy AANLHEro cneposanna (Yactb 1). — N21, c. 18.
Kanu6epaun A.l,, Munesckan B.A,,

fy6arosa A.A.

MoebiweHue kauecrea ycnyr OAO «DepepanbHas
naccaXupcKas KOMNaHus» U GOPMUPOBAHNE JIOANb-
HOCTU N3CCAXNPOB K XKENE3HOAOPOKHOMY TPaHC-
NOPTY AANbHETO CNEAOBaHNA (HacTb 2). — N22, c. 98.
KonocE.B.

City Express — npvumep yAauHO peanv3oBaHHOW
naen 6usHeca Ha PbIHKE NepPeBo3Ku FPy308. —
Ne2,c. 118.

WHTEPHET-MAPKETUHI

TaBpuxos A.B.

Camble pacnpocTpaseHHble OWNOKY 3aKa3UUKOB yC-
YT NHTEPHeT-MapkeTuHra. — N°2, ¢. 138,

Fony6uoB O.H.

CraHoBneHWe UHTepHeT-6penavHra B asTobusHece:
CaNTbl BLIXOAAT B OPNanH-NPOCTPAHCTBO, —

Ne2, c. 146.

Bemuna C.H.

E-mail-paccbinka Kak OavH U3 BaXHeNLINX UHCTPY-
MEHTOB MapKeTuHra. — N%4, ¢. 324.




image4.png
MAPKETUHI TYPU3MA U TOCTENPUMMCTBA

Narbinoea 3.H.

OueHKa KOHKYPeHTOCNoCO6HOCTU TypHanpaBneHus
KaK 3N1eMeHT UHHOBALMOHHOW CTpaTeriu npeanpm-
ATUA B YCNOBUAX rMnepKOHKypeHum. — No1, ¢. 36.
Manbnues A.A., Konecinkosa A.C.

Pa3pa6oTka nporpammbl NPOABWKEHUA SKOTypU3ma
Ha npumepe MNenseHckoi obnactu. — Ne1, c. 50.
MaHKpyXuH
MapKeTuHr TeppuTOpKi, TYpu3sma u cobbiTui: pas-
BUTKE Yepes B3aumogelcTere. — Ne2, ¢, 124,
WeTuHuHa KM,

CoBpeMeHHbIe TEHAEHLMN PasBUTUA TYPUCTUYECKON
OTPACAN U TOCTUHUYHOTO Bu3Heca. — N23, ¢. 228.

KHWXHOE OBO3PEHUE

Qykc A.O.
KoyuuHr kak 613Hec: NpakTuyeckue CoBeTbl Ans
OTEeYEeCTBEHHOrO pbiHKa. — N1, ¢. 72,

Wsuenxo A.l.

MapKeTuHr 8 cepBuCe: UCTOPUA PasBUTUSA, TeopeTy-
yeckue OCHOBbI U NpaKkTuka. — N21, ¢. 76.

Usuenko Al

ABTOMOGMNbHBIN GU3HeC: NpotnemMbl, BO3MOXKHOCTH
v nepcnekTuBbl pa3sntus. — N2, ¢. 162,
Natvinosa 3.H.

WHHOBaUMOHHBIA NOAXOA K M3PKETUHTY B TYPUCT-
CKOW uHaycTpumn. — N23, ¢, 248,

dykc A.0.

KAMeHTOOpUEeHTUPOBaHHOCTb: 3auem? — N°4, c. 330.
Makeesa [1.P.

YacTHbiN cag ANA AeTei: COBETHI HAUUHADLLMM. —
Ne4, c. 334.

MAPKETUHTI YCIYT KWHOTEATPOB

Cyxanosa T.B., lemnna M.C.

Oco6eHHOCTI BOCNPUATAR MONOAEKHbBIM CErMeH-
TOM noTpebuTeneih HeCTaKAAPTHbIX GOpM paboTsl
KuhoTeaTpa. — N°4, ¢. 314,
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CTAHOBNEHWVE U PA3BUTUE
MAPKETUHIA YCAYT

fankpyxvn A.MN.

MapKeTVHT TEpPUTOPUIA, TypHU3Ma 1 COBLITUN: pas-
BUTUE yepes B3aumogencTame. — N2, ¢. 124,
3anecckunit NLK.

TexHONOrMKN 1 MAPKETUHFOBbIE NCCRENOBAHNA: UH-
HoBaLun vunu npodarauna? — No4, ¢. 254.
Hosatopos B.E.

NHTEPHANbHBIN MAaPKETUHT KaK TPEHAOBbIA UHCTPY-
MEHT yrpaBfeHWUs NepcoHanom CepBUCHON oprakn-
3aumn. — N4, c. 268.

MAPKETUHIOBbIE UCCNEQROBAHUA
HA PbIHKE YCNIYT

Kum H., Anreiipo O.

Bo3peicTBUE KOMNEHCALUUW HA MECTE N OTROXKEH-
HOI KOMMNEHCAUUU: POrib CEPbE3HOCTM OWNGKK, —
Ne1, c. 2.

Mansbiuiee A.A., Konecimnkosa A.C.

Pa3paboTka nporpammbl NPOABUKEHNA IKOTYPU3Ma
Ha npumepe Mensexckon obnhactn. — Ne1, c. 50.
3anecckun N.K.

TexHONOMU 1 MapKETUHIOBbIE NCCNEfOBAHYIA: UH-
HoBauuu unu npodaHaumna? — N4, ¢, 254,
Cyxanoga T.B., lemuna M.C.

OcobeHHOCTU BOCTPUATUA MONOAEXKHBIM CErMeH-
TOM noTpebuTenei HecTanAapTHbIX Gopm paboTbi
KuHoTeatpa. — N24, ¢. 314.

3ABOEBAHME U YAEPXKAHUE KNINEHTOB

Kum H., Anreipo ®.
Bo3aeCTBNE KOMMEHCAUUI Ha MECTE U OTIIOMEHHON

KOMMEHCALMIA: PONb CEPLE3HOCTY OWNEKK. — N21, €. 2.

Kanu6epaun A.l., Munesckan B.A., Fy6anoBa A.A.
MNosbiweHune Kauectsa ycnyr OAO «PegepanbHan
MACCaXkupCKan KOMMaHuA» 1 GOPMUPOBaHUE NORMTb-
HOCTUW accaXkKnpoB K XKeNe3HOQOPOXKHOMY TPaHC-
NopTY A3NbHEro cneaoBanva (YacTb 1). — N21, ¢, 18,
LWnnkapyx A.B.

CeKpeTbl BLICOKOKNACCHOTO CepBUca, ni Kak cos-
JlaTb KauecTseHHbIN CepBuUC B KoMNaHnu, — N2, . 66,
KanuGepaun A.T., Munesckan B.A,, Ty6GanoBa A.A.
MNosbliweHune kauectsa ycnyr OAO «DepepanbHan

naccaXvipckan KomnaHva» u GopmMmupoBaHne no-
ANBHOCTY NACCAXKUPOB K XKeNe3HOJOPOKHOMY
TPAHCMOPTY BaNbHEro CNefoBaHNsA (YacTs 2). —
N2, c. 98.

Totbe M., fuze A., Baptn K.

Mogenu npeBOCXOAHOTO KauecTBa obCyKMBaHWA:
obcyxaeHve u cpasHenme. — N23, ¢. 170.
bopucosa C.I.

YnpaeneHue NOANLHOCTLIO NoTpebutenei obpaso-
BaTENBHON OPrakn3auni Kak MapKeTUHTOBbIM aKTh-
Bom. — N24, c. 278.

WHHOBALWUM B COEPE YCNYT

JNarbinosa 3.H.

OueHKa KOHKYPEHTOCNOCOBHOCTU TypHanpaBneHns
KaK 3NeMeHT WHHOBALMOKHHON CTPATErn Npeanpu-
ATWUA B YCNIOBUAX MUNEPKOHKYPEHLN. —

Ne1, c. 36.

Hukonaesa 10.A.

M0Chl ¥ MUHYCB BHEAPEHWUA YHUBEPCaNbHON 3nek-
TPOHHO# KapTbl 8 Poccnn. — N23, ¢. 196.
3aneccknn N.K.

TexHONOrMn 1 MAPKETUHIOBbIE NCCNEAOBAHUA: VK-
HoBauwun unu npodanauma? — N°4, ¢, 254,

OPrAHU3AUUA U YNPABJIEHUE
MAPKETUHIOM

Natbinosa 3.H.

OleHKa KOHKYPEHTOCNOCOBHOCTN TYpHanpasneHna
KaK 3/1IEMEHT MHHOBALMOHHOW CTpaTerny npeanpm-
ATWUA B YCNOBUAX MMNePKoHKypeHumun. — N1, ¢. 36.
Kotnapos U.1.

MHOro3BeHHbIE KaHarbl pacnpeaeneHns yenyr. —
Ne1, c.58.

Mopo3osa H.A.

DopMrpoBaHe MapKeTUHFOBOIR KOMMYHUKALIMOH-
HOW CTpaTeruu By3a. — N92, ¢. 154,

Muwmn CU.

Mogenb ynpasneHus nosegeHnem norpebutened:
OT NUHENHOTO NPOoLIECCca NPUHATWR PelleHNA O
NOKYNKe K «MapwpyTy» ROTPeGUTeNnbckoro pelue-
HUA. — N23, . 186.

Bopucosa C.I.

KoHuenuua ynpasneHns MapkeTUHTOBBIMN aKTnBa-
MU 1 3pdekTUBHOCTL By3oB. — N3, ¢. 238.




